ABSTRACT
INTRODUCTION
Open and distance learning is considered to be one of the best options in providing mass access; reduce cost of university education, meeting the yearnings of the individual for university admission and rebuilding confidence in those who struggled for places in conventional universities that all is not lost ( Ipaye, 2007) .
In line with this assertion, the Federal Government of that of the institution and that of the learning process.
Characteristics of NOUN Students
The characteristics of ODL learners as apply to NOUN students in terms of age and gender spread are: students' age range is between 15 and 70 years and 45% of the NOUN students' population are adults with busy lives, family and work commitments (Okopi, 2011) . 
Purpose of the study
The research is to determine the level of students' satisfaction towards learner support services in NOUN's study centres and whether there is a significant difference between students' satisfaction towards provided support services at pre-enrolment, registration and postregistration stages of study. In a nutshell, the findings of this research will assist the management of NOUN, study centre directors, and student counsellors, other support staff and students at the NOUN study centres to be aware of their learners' needs and expectations of support services. The counselling implications of this study are; to help identify effective and efficient ways of supporting students in in their quest towards accomplishment of learning goal thus, enhancing personal development .
Objective of the study
The main objective of this research is to find out the level of students satisfaction towards support services at NOUN study centres.. Another objective is to determine whether there is a significant difference between students' satisfaction towards the provided support services at pre enrolment, registration and post-registration stages of study in the centre.
Research question
What are the levels of students' satisfaction towards provided support services based on model of study centres?
Research hypothesis
There is no significant difference between students' satisfaction towards provided support services at pre enrolment, registration and post registration stages of their study.
Research methodology

Research Design:
A descriptive survey of ex-post facto research design was used for this research.
Research Population
The research population comprised all the registered NOUN students in the study centres spread across Nigeria.
Sample and sampling techniques
Stratified random sampling technique was used in selecting two thousand, one hundred and sixty (2, 160) samples from eighteen (18) study centres. One hundred and twenty samples (120) were randomly drawn from three (3) centres in each of the six geopolitical zones of Nigeria.
Characteristics of the samples:
Marital status of the respondents for this study comprised 1382(64%) married subjects and 778(36%) unmarried subjects while 1,728 (80%) of the subjects of this study were employed and 432(20%) were unemployed. 1,296(60%) subjects of this study were male while 864(40%) were female.
The numbers of students selected randomly from the Schools were as follow: Section A contains Bio data of the samples Section B comprises three subsections as explained in Table 1 are as follows.
i. Pre-enrolment stage that contains twelve (12) items ii. Registration stage that contains seven (7) given the questionnaire to answer and it was collected on the spot; after two weeks, the same questionnaire were given to the same set of students and collected back on the spot. Coefficient method of test-retest and Cronbach's alpha coefficient of reliability were used to analysis the pilot test data and the result was .81.
Administration of the Research Instrument
The copies of the questionnaire were taken to the selected study centres between the months of October and December 2011 by the Directorate of Learner Support Services Monitoring Team and came back to NOUN Headquarters with the filled questionnaire. At the selected study centres, the copies of the questionnaire were administered by the research assistants, who were the study centres counsellors and copies of the filled questionnaire were collected back on the spot from the respondents.
Analysis of Data
The researchers employed percentile, Friedman test and post-hoc Wilcoxon test via SPSS version 20 to determine the differences among NOUN students' satisfaction of support services at pre-enrolment, registration and post registration stages in eighteen study centres and six geopolitical zones of Nigeria. The Figure 1 shows the student level of satisfaction in the selected Noun study centers.
Students' satisfaction of support services was set at benchmark of fifty percent (50%) for all study centres.
Students' percentile scores of any study centre that falls below 50% was regarded as unsatisfactory. It is expected that all NOUN study centres provide the same set of support services at pre-enrolment, registration and post- indicating that support services at the two study centres seem to be unsatisfactory to the students.
II. At the registration stage, the percentile scores of four study centres (Owerri, Sokoto, Umudike and Yenagoa) fell below 50%, therefore implies that the support services at the these study centres seem to be unsatisfactory to the students.
III. At the post registration stage, the percentile scores of five study centres (Owerri, PortHarcourt, Sokoto, Umudike and Yenagoa) fell below 50%, therefore implies that the support services at the five study centres seem to be unsatisfactory to the students. 
